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ETRAN CONTACT FLOW 

Account 

Setup 

Complex/ 

Intricate 

Loan 

Processing 

Need Help? 

Issues with: 
• Need new Account? 

• Need access to application 

• Changed Institutions? 

• Old request still pending? 

• Need list of employees with 

access 

Primary: Cheryl Walker 

Cheryl.Walker@sba.gov 

(202) 205-7520 

Secondary: Hardy Slay 

Hardy.Slay@sba.gov 

(916) 735-1223 

 

Call/Email 

Issues with: 
• Loan Structure- EPCOC; 

Sole proprietorship;.. 

• Mandatory Ownership 

• Incorrect Names 

• Credit Scoring 

• Lender Agreements 

• Transmissions Issues 

• Vendor Communications 

 
Issues with: 
• Policy Interpretation 

• Escalations from any of 

above? 

• Center/District Issues? 

• Training Requests 

 

Primary: Hardy Slay 

Hardy.Slay@sba.gov 

(916) 735-1223 

Secondary: Ryan Gerald 

Ryan.Gerald@sba.gov 

(202) 205-6554  

Tertiary: Glenn Hannon 

Glenn.Hannon@sba.gov 

(202) 205-7122 

 

 

Call/Email 

Primary: Glenn Hannon 

Glenn.Hannon@sba.gov 

(202) 205-7122 

Secondary: Ryan Gerald 

Ryan.Gerald@sba.gov 

(202) 205-6554  

 

Call/Email 
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